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Legend:

Group Session Red Sky Online On-the-job Activity

Approx. total timing: 11 hours (1.5 - 2 hours per week)

Understanding Relationship Building

Week 1 Week 2 Week 3 Week 4 Week 5 Week 6

Negotiating and Resolving

Your Customer’s 
Needs

Listening

Follow-up 
Questions

Active 
Listening

Behaviour Styles

Styles 
Questionnaire

Applying the 
Styles for Results

Persuasive 
Messaging

Your 
Negotiations

Report, Reflect, 
Take Action

Please note: A Group Session can be either face-to-face or virtual

Customer 
Decision-making

Program intro 
and Complaint 

Handling 
Mindset

Ongoing 
Development

Learning Pathway – Crucial Communication Skills

Questioning

Powerful 
questions

Intentional 
Listening

Plan and 
Execute


