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Gen Y is a different kettle of fish; everybody knows if, but not many
talk about it. In this session, pitched to the Gen Y contfingent, we look
at those distinguishing features that separate them from previous
generational groups and provide ways to leverage these differences
to everyone's benefit.

The purpose is to provide Gen Y's a practical understanding of what
will be expected of them and what they need to know to succeed in
today’'s workplace.

+ Understanding generational differences
» Bridging the generational gaps

*  Working with X's and Boomers

* An overview of Emotional Intelligence

» Feedback - both giving and receiving

* Plofting your path to success

* A deeper understanding of the differences between the
generational groups present at work

* A greater awareness of how others perceive Gen Y and why this is
relevant to your success

+ Shows deeper awareness of how current habits and behaviours
impact others around you

» Action plan for setting yourself up to succeed

1 day
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